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An unlimited backup 
service for all your

Dynamics 365 content,
ensuring your 

business-critical entities,
records, forms, and field 

attributes are fully 
protected without losing 

associated metadata.

Without having to pick
up the phone to schedule 

restore windows,
you can granularly

restore your Dynamics
365 entities and records
to ensure your business
keeps moving forward.

We run automatic
backups up to four times
a day and retain 100% of
your data for one year.

Unlimited backup 
subscriptions give you the
flexibility you need, and
the protection you want. 

AvePoint Cloud Backup
for Dynamics 365 is
hosted on the cloud,

utilizing Microsoft Azure
Encryption in conjunction 
with user account security 

to ensure compliance 
around highly sensitive 

data.

The Most Complete Cloud-to-Cloud Backup Solution

AvePoint Cloud Backup for Dynamics 365 is the industry’s most complete cloud-to-cloud backup solution for 
Dynamics 365. With unlimited, automated backups, and secure storage in AvePoint's Azure storage, or your own 
cloud, you just decide how much to recover, and when. On-demand and granular, item-level restore provides 
anytime access for critical entities, records, forms and field attributes. 

Protect your Dynamics 365 CRM 
content—all from one service. 

Encrypted & Secure
Data Protection

Comprehensive
Backup

Recover in Minutes,
Not Days

Worry-free
Backup 



 

TECHNICAL OVERVIEW AVEPOINT CLOUD BACKUP FOR DYNAMICS 365 

GRANULAR RESTORE

•     Quickly restore data at entity, record, or field level to 
eliminate business interruptions.

•     Restore content in Dynamics 365 with metadata, properties, 
and permissions fully maintained.

•     Prioritize or focus on entities and records for targeted 
rollback of content based on properties, including content 
owner, date created, date modified, and more.

•     Empower the flexibility to restore—or not restore—the 
related items tied to the records to ensure that system data 
maintains integrity.

•     Recover quickly with time- or object-based restores by 
locating business-critical entities or records with full-text 
search capability for rapid discovery.

•     Comparison view provides visibility into how your Dynamics 
365 entities and records have changed over time, making it 
easier for you to restore data from the right backup.

•     View and manage the protection status of all Dynamics 365 
items through a single reporting interface.

•     End users can rollback and recover accidental changes 
directly from the Dynamics interface. 

COMPREHENSIVE BACKUP

•     Near-zero configuration for daily backup plans.

•     Robust capacity options ensure your backup process starts 
automatically and runs up to four times a day (or every 6 
hours).

•     In conjunction with automatic daily backups, you can 
schedule additional backups with just the click of a button.

•     Audit-based backup and recovery will capture all changes 
made within the point-in-time, 4x’s daily backup window 
for up-to-the-minute recovery of all changes.

•     Protection for all Dynamics 365 content with all associated 
permissions and metadata fully maintained.

•     Built-in business rules and filters enable you to quickly 
choose which content you want to restore.

•     Store backups in our default, or your own Microsoft Azure 
Storage, or any data destination accessible via Secure File 
Transfer Protocol (SFTP).

•     Further safeguard your data from cyberattacks or leakage 
by bringing your own Microsoft Azure Key Vault Encryption 
Key to meet compliance regulations around sensitive data.

How to Buy AvePoint Products
   

For a comprehensive 
list of new features in 
this release, please view 
our Release Notes.
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